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Centerpoint  

By Thomas J. Diedrick, Executive Director 

Legislative issues have been in the headlines for the past six months.  
One of the most critical issues for people with disabilities and those 
who are older is the expansion of Family Care services for the seven 
counties in Northeast Wisconsin not included in the recent budget, 
(Brown, Door, Oconto, Shawano, Marinette, Kewaunee and 
Menominee).    
 

Northeast Wisconsin Family Care, a local non-profit organization 
comprised of representatives from each of the seven counties, has 
been planning for over two years to implement the Family Care 
program.  All the counties have passed resolutions to participate in the 
program.  The only thing needed now is for the State of WI to approve 
funding.   
 

The State Fiscal Bureau is doing an analysis of Family Care which is 

due out in Mid-December. Current indicators are predicting the report 

will bring forth positive results in the cost efficiencies of Family Care. 

The Joint Finance Committee will then review the report and make 

recommendations to Governor Walker in January regarding whether to 

fund the expansion.  

Recently, Representative Garey Bies from Door County drafted  

legislation to expand Family Care to the designated seven county 

area.  People with disabilities and those who are older in these 

counties are on waiting lists for services, some for 5 years or more.  

Family Care expansion would eliminate these waiting lists and could 

be the difference between living at home or going to a nursing home.  

It is that important.  

The next two months may determine whether the expansion takes 
place next year or continues to be on hold.  We urge you to contact 
your Legislator and let them know how not having Family Care affects 
you personally and your ability to live independently in the community.  
If you are not sure who your Legislator is or need contact information, 
go to the following website:   //legis.wisconsin.gov/pages/waml.aspx  
 

 

Once again, we are reminded of those immortal words of Justin Dart:  
ñGet into politics  as if your life depended on it.  It does ."   
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Options for Independent Living hosts many support groups who meet at 

Options, 555 Country Club Road, Green Bay:  

NEW Multiple Sclerosis Support Group ð Meetings are held the  4
th
 Tuesday of 

each month at Options from 6:30ð8 pm.  Care partner breakout sessions at most 

meetings.  Contact Debbie at 920-373-7160 or email her at 

debbiebernarde@gmail.com for more information. 

CARE Café ï ñA place for adults on the spectrum.ò   This is a social/support 

group for adults 18 and over on the autism spectrum.  Meetings are held the 2
nd

 and 

4
th
 Friday from 6-8 pm at Options. The meetings are free.  For more information 

contact CARE Café on Facebook or email jjmorton@spectrumblue.net or 

mortongbay@aol.com.  You can also request that you be added to their email roster 

which will include updates on meeting plans and location, any meeting changes, etc.  

Epilepsy Support Group ï Meetings are held at Options every 1
st
 Wednesday of 

the month from 6:30 ï 8 pm.  For more information contact Ann Hubbard toll-free at 
1-800-693-2287 or direct at 715-341-5811 or email her at 
ahubbard@epilepsywisconsin.org.   

ALS Support Group - Meetings are held the 2nd Wednesday of each month at 
Options from 6 pmð8 pm.  For more information contact Carolynne Younk, MS, 
Care Service Coordinator for ALS Association WI Chapter Satellite office in Green 
Bay.  Contact number is 920-288-7095.   

NEW Tourette Syndrome Support Group   - Meetings are held on the 2nd 

Saturday of each month from noon to 2:00 p.m at Options.  Open to all who are 

interested in learning more about Tourette Syndrome (TS).  For more information, 

please contact Patti Bani at  (920) 217-0032 or kbani@new.rr.com. 

 

 

 

 
 

Medical Transportation Management, Inc. (MTM) replaced Logisticare  on August 1st as 

Wisconsinós  Non-Emergency Medical  Assistance Transportation provider.  MTM is a company 

based out of St. Louis, Missouri and now have offices in Madison and Milwaukee.  If you have 

Medical Assistance/Medicaid and need a ride to a medical appointment, you can call MTM and 

schedule a ride for the date and time you require. The toll-free contact phone numbers are below:  

¶ Reservation Line: 1- 866-907-1493      

¶ Whereôs My Ride: 1-866-907-1494 ð The ñWhereôs My Rideò line will be for inquiries about  a 

ride that is late or did not show up, not complaints.    

¶ ñWe Careò line (Complaint Line:):  1-866-436-0457   

 Support Groups Meeting at Options  

MTM - New Non-Emergency Medical                             

Assistance Transportation Provider for WI  

mailto:debbiebernarde@gmail.com
mailto:jjmorton@spectrumblue.net
mailto:mortongbay@aol.com
mailto:annhubbard@efcnw.com
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THE NEW HEALTH INSURANCE MARKETPLACE  

 

Effective October 1, 2013, through the Affordable Care Act, consumers                                                              
have access to a new Health Insurance Marketplace.  The Marketplace                    will 
sell health insurance called qualified health plans. The Marketplace will                  offer 
five categories of qualified health plans that have different monthly premiums,                  
co-pays and deductible costs:  Bronze (covers 60% health care costs), Silver (covers 
70%), Gold (covers 80% ), Platinum (covers 90% ), and Catastrophic (for those under 
age 30 only).   

All plans in the Marketplace offer the same essential health benefits .  Essential health 
benefits include outpatient care, emergency room, inpatient care, pregnancy, mental 
health and substance use disorder services, prescriptions, laboratory testing, services 
and devices to help you recover if you are injured or have a disability or a chronic 
condition, preventive services and pediatric services (including dental and vision care for 
children only). However, specific health care benefits can vary slightly between health 
insurance plans.    

The first year, the Open Enrollment Period begins on  October 1, 2013 and ends 
March 31, 2014.  In later years, the Open Enrollment Period is October 15

th
 to December 

7
th 

of each year. The effective coverage date depends on when you enroll.  In 2013, if you 
enroll from October 1

st
 through December 15

th
, your coverage will be effective January 

1
st
.  Thereafter, if you enroll on or before the 15

th
 of the month, effective coverage will 

begin the 1
st
 of the following month (for example, enrollment on February 2

nd
 will be 

effective March 1
st
).  If you enroll between the 16

th
 and the end of the month, coverage 

will begin on the first day of the 2
nd

 following month (for example, if you enroll on February 
18, coverage will begin April 1).  If you miss the Open Enrollment Period deadline, you 
will have to wait until October 15

th
, 2014 to enroll unless you are eligible for a Special 

Enrollment Period .  To be eligible for a Special Enrollment Period you must have a 
ñqualifying life event.ò  A qualifying life event can be things like losing your coverage, 
gaining citizenship status, having an error in the enrollment process, a change in your 
subsidy eligibility, etc.   

Marketplace subsides (help paying costs) may be available to people who have low-
income and cannot afford health insurance.  If you are not eligible for Medicare or 
Medicaid, cannot obtain ñaffordableò employer-based health insurance, and have income 
between 100% and 400% of the Federal Poverty Level (FPL) you may be eligible for help 
to reduce the cost of a qualified health plan.  When you apply in the Marketplace, your 
application will automatically be reviewed to determine your eligibility for a subsidy.  

If you do not  have health insurance coverage in 2014, you may have to pay a 
penalty fee (also known as a ñshared responsibility paymentò).  The fee in 2014 is 
1% of your yearly income or $95.00 per person for the year, whichever is greater.  The 
fee in 2014 for uninsured children is $47.50 per child.  The most a family would have to 
pay in a penalty fee in 2014 is $285.00.   If you have a penalty, it will be collected like 
your regular taxes.              

          Continued on page 4  

Benefits Corner By Renee Burkel and Karin Zuleger 
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Health Care Market Place Continuedé 

YOU DO NOT HAVE TO ENROLL INTO A QUALIFIED HEALTH PLAN IF YOU HAVE 
MEDICARE, MEDICAID, EMPLOYER -BASED GROUP HEALTH INSURANCE, OR 
COBRA, etc.  You are also exempt from having to apply if you are a member of an Indian 
Tribe, incarcerated, an undocumented immigrant (illegal alien), because of your religious 
beliefs, your income is below the level that you would have to file a tax return ($9,350 for a 
single person in 2013), or your out-of-pocket cost for health insurance is more than 8% of 
your income, etc.   

If you have questions or wish to enroll into the Marketplace, you may go online at 
www.HealthCare.gov or contact the Marketplace Call Center at 1-800-318-2596. 

ITôS TIME FOR THE MEDICARE ï OPEN ENROLLMENT PERIOD 

(NOT JUST FOR NEW ENROLLMENT)  

             Whether you are comfortable with your current coverage or not, you should review                                      
    your Medicare coverage during the Open Enrollment Period.  You will want to see 
if your benefits and/or costs will change in 2014.  During the Medicare Open Enrollment 
Period from October 15 through December 7 , each year people can make changes to 
their existing Medicare coverage.  If you decide to change plans, the effective coverage will 
begin on January 1.  To find coverage, costs, and comparison plans online, you can go to 
www.medicare.gov and look for the ñFind health & drug plansò icon.  You can also contact 
your local Aging & Disability Resource Center for assistance from a benefit specialist.  

If you have Original Medicare you can look at the 2014 Medicare & You handbook (mailed 
in mid-September) for coverage and costs in 2014.  If you have not received the handbook, 
you can download it online at www.medicare.gov or call 1-800-MEDICARE for a copy to be 
mailed to you.  If you have a Medicare Advantage plan or Part D plan, you should have 
received an Annual Notice of Change or Evidence of Coverage to information about 
changes to your plan.  If not, you can contact your plan directly (contact number should be 
on your card) with questions you may have.   

Remember, it is best to make sure that the health care services you need and the drugs 
you take will be covered by your plan in the upcoming year.   

 

Changes to Unemployment Insurance (UI) Benefits  

Wisconsin Act 20 and Wisconsin Act 36 change UI benefits.  The following are some of the most 

significant changes for people with disabilities: 

¶ Effective January 2014, a person who actually receives Social Security Disability Insurance 

(SSDI) benefits is ineligible for UI benefits starting the week the SSDI is received.   

¶ A claimant must inform the Dept. of Workforce Development (DWD)  if he or she is receiving 

SSDI benefits. 
 

For more information, you can call the UI Benefits Information and Assistance line at 800-494-4944 

(toll free).  You can also visit the Unemployment Insurance website at http://dwd.wisconsin.gov/ui/. 

Benefits Corner cont...  

http://www.HealthCare.gov
http://www.medicare.gov
http://www.medicare.gov
http://dwd.wisconsin.gov/ui/
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Options Medicaid Personal Care Program is currently serving 63 individuals with 
disabilities who have 75 personal care workers working for them. If you are 
interested in utilizing our MA PCA program the following are the program 
eligibility parameters:  You must be a person with a disability and on Medicaid; 
you must require personal care services and have identified an individual to 
provide your personal care.                                                             

The program is consumer directed and includes personal care assistance with: 
bathing, dressing/undressing, prosthetics, grooming, eating, mobility in home, 
toileting, transferring, and incidental services (laundry, light housekeeping, meal 
prep).  The consumer must agree to be responsible in the use of personal care 
services, must have chosen an individual who they are interested in hiring, and 
have back-up support available as needed.  Options does not provide 
emergency or back-up personal care services.   

The Personal Care Worker (PCW) the consumer has chosen must be at least 18 
years old and, ideally, be trained in the skill(s) necessary to provide cares to the 
consumer. The PCW can not be a parent/guardian of a minor child or a spouse.  

If you have a referral or  would like more information on Options Personal Care 
Program please contact Maia Xiong, HR Manager/Personal Care Coordinator, at 
(920) 490-8270  ext. 114 or toll-free at 888-465-1515, ext. 114 or e-mail at 
maiax@optionsil.org.  

 

 

 

 

On a beautiful Saturday morning, August 17th, the Knights of Columbus Council 

617 held a free wheelchair wash and safety check at Options for Independent 

Living in Green Bay.  Over 15 Knights of Columbus volunteers were on hand to 

clean over 20 wheelchairs and scooters.  Independent Mobility Plus inspected 

and performed minor repairs on the mobility devices. Many participants also 

toured Options.  It was a good day for all!  Options would like to thank the  Knight 

of Columbus Council 617 and Independent Mobility Plus for their hard work in 

helping people with disabilities maintain their independence with such a 

wonderful service.      

Update on Options for Independent Livingôs Medicaid 
Personal Care Program...  

Hats off to the Knights of Columbus 

Council 617!  
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         iBill
®
 Talking Banknote Identifier  

 

          
 

 

 

 

 

 

 

 

Funding for the above items was provided by Wistech.  For more information on the above 

assistive devices or any other disability related equipment questions, please contact 

Calvin Richtig, Options AT Specialist, at (920) 490-8270, ext. 130, or toll-free at 888-465-

1515, ext. 130, or email at calvinr@optionsil.org. 

Tech Closet  News  

Credit card sized tracking device locator that will quickly find your 

lost possessions. Directs you to your - keys, TV remotes, phone 

and more! 

How many times have you turned the house upside down, been 

late for meetings and even cancelled all your cardséjust 

because youôve mislaid your keys or wallet?  

Now thereôs a simple and cost-effective way to avoid this 

annoyance and uncertainty. The Loc8tor Lite is the ultimate 

locating device to help you keep track of your valuables such as 

keys, TV remotes, cameras, mobile phones, wallets, purses or 

even your car.  

Designed specifically for locating either at home or out and 

about, it actually directs you which way to walk right to the exact 

location of your lost item, whether itôs stuffed down the back of 

the sofa or left behind in a shop. The Loc8tor  comes supplied 

with two mini homing tags and enables you to find things in 

seconds that could have you hunting around for hours. 

The iBill Talking Banknote Identifier is a 

great solution for those individuals who have a 

hard time identifying the denomination of their 

bills.  It is an easy to use, compact device that 

can be carried in your pocket, purse, or 

keychain.  It provides independence and 

peace of mind.  It includes privacy options 

such as a vibration function and an earphone 

jack.  All you need to do is slide the bill in the 

easy access slot, press the button and your 

bill will be identified usually in less than one 

second.  The iBill clearly indicates 

unidentifiable bills, e.g. torn or badly defaced 

ones. 



     Nadia Juhnke ð ñI am an artist in print making. My most 

     recent work has been in vessels and the human body.  Right 
     now I am finishing  a Bachelor of Arts degree in studio arts 
     and humanistic studies. I started with Careers and Recovery 
     in January of 2013. I am getting ready to make a change 
     soon while in the midst of a career and health related  
     transition. With my mental disability, I utilize Careers and 
     Recovery for myself towards living independently both  
     personally and professionally. It helps me to apply the  
     lessons into my own perspective. I also think of it as an outlet 
     for treatment. Since then, I have stayed connected with it                         
     along with peer specialists that lead it. The peer specialists 
     serve as leaders. However, most of the work comes from me. 
That is my job essentially, to be my own peer supporter too. I would like other consumers of 
mental health resources like me to go through this program and also to stay connected. 

For me, I have learned that my peer supporters have a positive impact on the quality of my 
recovery over time. Peer supporters are not just those I am surrounded by. Their purpose of 
support are also there for me to get through any work related goal. Any one's own work life 
goals are reachable. With that, the efforts which are invested toward such goals make them 
achievable. That is part of the process of Careers and Recovery, which I am currently 
experiencing.ò 

 

Fahlenôs Motherð ñDo you remember January 28, 2008? For most people it was a day 

like any other. For my daughter, Fahlen, and our family, it was a day that changed our lives 
forever. It was on that morning my daughter Fahlen was on her way to work and hit a snow 
drift, losing control of her car which was then hit by a vehicle going in the opposite direction. 
She was unresponsive at the scene and had to be revived. The Jaws of Life had to be used 
to get her out of her car. Fahlen received a traumatic brain injury and was in the hospital for 
five weeks in a coma. Still in a coma she was discharged from the hospital and we brought 
her home. We did have the option to send her to a nursing home, however my husband and 
I both worked in nursing facilities and knew that it would best serve Fahlen if we had her at 
home. 

That is where Options for Independent Living came in. A friend told us about Options. 
However, prior to choosing Options, I did check with another at home care facility and 
interviewed with them as a personal care worker. The facility did not offer the independence 
that we were looking for. It was not a good fit.  With Options we are able to make decisions 
independently and live our lives as normal as possible. Every 50 to 60 days a nurse, Ann 
Nelson, visits to check on the care Fahlen receives. I wasn't sure how the visits would work 
however the nursing staff is very nice and we don't mind the visits. We also have Options to 
help us with equipment needs or give advice when we are in need of more than just 
equipment.ò          
          Continued top of page 8...  

Consumer Spotlights  
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Options hosts donor and volunteer reception 
in itôs new accessible garden/patio area.   

On September 10th, Options hosted a donor and volunteer reception in the new accessible 

garden and patio.  It was a warm and rainy day, but that did not dampen the spirit of those 

venturing out to view the beauty of the garden with the accessibility features. From the 

raised beds, to the types of plants, to the adaptive gardening tools, it is a beautiful 

accessible environment for all to enjoy. Options would like to thank all who helped make 

the beautiful accessible garden/patio possible, as well as all of our  donors and volunteers 

throughout the years!  

 

 
 

 

 

 
 

View from the raised beds.       A few look over the fountain.    Many enjoying the reception.     

 

 

 

Completed  

Garden (right) 

Consumer Spotlight cont...  

Fahlenôs Mother cont. ñFor several years we tried to get information from other agencies 

regarding many different things and we would receive bits and pieces here and there, but it 

wasn't until we found Options that they offered information that helped us feel as though we 

were not in this alone.  If we have questions regarding anything Fahlen may need, we know 

that Options will assist us or direct us to a facility that can help.ò 


